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DL \—ROTFETIVR] - [4f¥IR] BHUvITD

[RORDTOIT «] BEDERENET,
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® SCRDHHXRE (HSR. MEBUCER. SZXR—b. XRIK. TSRFvIELE)
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o BIiR/ (5 —2DOAMEMASRWNERE (IEBEOAM ILFEREDA 2Te ¥ DRy REE)

EH%)?SDU)@@?'?X}\J MO E,. DRI ZFTH U P T VR ZEocHDD £
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A QA%

[ *vt—Y

Q [Password =] ERTFENE

(W (%2207 —R1-F 1 UF 1] F@BIOStEY 7 v TTHRELEIZ
T— REANL. [ENTER|F—BEHL T IEEL,
JRD— RERNSEEF. BELTLSHE EBE) #HERE. FEPCHALAY
K— MBS LTSV, BRICT/RT— REERUFT, ZOB. SHTHE (B
ERESERR CEHY) DRRIYEEFDFT.

Q [HDD/SSD Password =] &ERRSNT:

BIOStY b7 v I TEREULIHDD/N\XAT— R&EAAHUL. [ENTER|F—%&H#L
TLIEEL,

HDD/{ZD— RESENT LE S cinald. SSDIERKAICERTERLALD, 35
MEBEDFET, FEEPCHALATR— MIEE LTSV SHHINEER T,
ZFOK., BHIRE (BDEEESEEITEDY) DERTDUNEEEDET,

Q|

f2EBFIC [RTC battery is low

Q Press Windows Button and set the date/time in 0S.]
ERTEN. Windows hitEE) LiFL

At M

W B5EtRICY FU—DRBLTVET,
BEtA/\w T U—(F, BEI— REACTITY—#EEUBEEANTVD EEICT
EEINFT,
BEtAR/\yFU—IcoVT 3% B - [1]- W BEstRy 5 U—]
Windows F+—3& fcld Windows % 2728 L 'C Windows ZiEg) L. XDFIECHE
EHRELUBELTL T,
DAY — MEEDS A ILOEVNEBSTET U v IF 2
@IIRTOFTIU] #HUwITD
@ [Windows Y27 L W—)U] @ [ 3> bO—JLRIL] B#OUY TS
@[ W5, S3. BLOHE] » [BRHEBADRE] £oUvITD
(BT &L BEANRRSNET,
® [BftEBZ] 47T [ABNEBADEE] RyVEIUYITD
® B EFRAZRTET D
@IOK] myVEIIVITD
®[OK] MyVEIIYITD
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Q EHigIc Nntel(R) AT system lock due to: Stolen

Message Received -] EVWS XAy tE—IbhRRENT:

W I*h74— - FUFET K L&oTNVIAVHOYIENE UL,
[RAT«— - PUFEI N Oy hFPv T, —EHRIVEADT—Ry h
CEGET. FUFET N ——EEALENOBE®, BRIy T U—hR
BUILBAHE, Oy OMEEDENEL TREE(CO Y VBRAD/ (2 D— ROAH
DB B EANBDFT .

REREEEAT BT, Oy IBRAD/ (T — RESRUI & E (A UicF—R—
KRy OHUETT,
OF—Ti— R Rw = EHT B
@1 )F—=my
@IRNT4— PYFEI N T OvIBBRAICERUI) TR D— REAAL,
(ENTER) % — 7485

O ZBRMAICER U (RO — RERNCHEF. YAT«— TIZAILTR—
MY I—CBEVADEL TV, TOB. BRUILA—LT RURBBBEED
9, Oy IBRAICERUCX—)LT RURERNLSS, /Y IY0O0Y ok
W CTEFE Ao
RATA— - FOZAYR— YT —

(IRHDT4=FPIFEIT b AVA=ILD 4P — K] OBEWEDES)

r+& f-[2] 77U —Y3avosmnabtsl

Q [YZAFLOBRFEBEZANENTT] ERTEN

W BftEBERESRELTLIRZEL,
Windows Update 77U —> 3Dty 7w IZETO5EEIF. IEULVLENERS
AEBELTH ST TLREEL,
At ERZIDBRECDVNT [Windows AL T EHHR— K]
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A QA%

Q RDESEXAyE—IDRRENI

e [Insert system disk in drive.Press any key when ready.

e [Non-System disk or disk error Replace and press any key when ready]
e [Invalid system disk Replace the disk,and then press any key]

e [Boot:Couldn't Find NTLDR Please Insert another disk]

e [Disk 1/0 error Replace the disk,and then press any key/|

e [Cannot load DOS press key to retry.]

e [Remove disks or other media.Press any key to restart|

e [NTLDR is missing Press any key to restart]

¢ CD./DVD*®. USBTS5 v Y aXEUREDERT « R ERDHL. @h

F—EHLTI T,
FEDBREET O TERRUMVBAR, [HEPCUR— NOTRA] TUEFEE
BOSZ. FEPCHALATH— NG LT L)

Q ZoftdXyE—IbhRTIEINE
(ERALTVDYRT LY T IUTr—y a VICHBOHAE] ZRELTLR

(&4 o

4
<

At m

8 |l

* TPMERETILDH
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Q BO>TTPMZEMEHELTUE I

W Yo7y Ty 45— REERALT. TPMOBREEETLTLREL,
[TPMOANLT] (EDVWT [XVIAV TRV =27 iEHR 22 [ TPMZEES ]

Q TPMEFERALTWA/INYIVE, (B - RSFICHLEW

(W TPMEFERL TV IEE. B2 - RFICHTEIC, Ny IT7yTI o ¥—R
ZERAUTTPMZ/IN\y 7 v TULTLEEL,
HHAEE - RFICHT & TPMICBIED TSRS TH. TPM ORI NDIZENH D F T,
ZDBEAF. Ny orPyv IO F—REFERLT. TPMOFREZETULTLIEEL,
[TPMOAILT] [EDWT [NV IV TRB Y= a7 &R 22 [ TPMEES ]

B - FFICDWVTIE, EBZPChA UATR— NI LT IEES0,
EEOBHELEDEICDVT [EZPCHIK— hDTER]



EFl QSAE

9 | K32l
Q SSDHS/\YVIAVEMEREICREE L EoEEE

(W SSDICEBETNTVBMBMRECRT LHOY—IL (YRF LEETT D1
HDHD) OF—FIHHEE. BHULKIFER > THESNTLWSOEEMN B D E T,
Fle, ROV I NI 7RFEALTIN—FT 14V a VOEBREZTET D E. /N
VAV EPIREICREELLEDT ELGDET,

[TOSHIBA Recovery Media Creator] TERUEUD/INU—=XF 4 P7Z{FE>TC.
UA/IN\U—=0UTLEEW,
U A\ —DRESE

r4z B -3] YANRNU—XF 4 7H 5/ DV ETERREICRT |
UAINU—=XFT 1 PHIEVES(E. EEDNNECEDAREMENDDET, ESPChHA
UAYIR— RS U TLIEE L,
EEOSHVEDEICDNT [FZPCYR— MDTEA]

Q ERBBICSLLBRICTOL:!

W /X IVFE BO#SROEREYD. BEI—ROBRISIEIVEY H
PSIENTLEEV, RLERRELTHSRZPCHA LAY IK— ML
TLIEEL,

EH. BREORICIERDC EZLA TS,

o AL TL\BHBEDEH

e BAZAH

o EDRIE (TTBHRIFHL BEL TR
EROBHVEDEICDVT [RZPCYK— ~DTEA)
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Q BRETETRLVEEHES LTHDHSIEL

CW [ RSOV ERET 2ETORN] ZRBLTLRE,
KED H\??)Wi’%ﬁrﬁ@'%&"?@uwﬂj Tl SIS T ZBRT DIcHDINFIE
%u%ﬁﬂbtb\gfa—o (_.EED <7—g

r+~z K h:mwaﬁ*,ﬁmgt»@;ﬁm

W /XY IVFGO RS TILOBER. [FZPCYK— hOTRN] TUEEIEE
ROSZ. WEPCHA LAY R— MIEELTLIREL,
(W 0S®7TUsr—vavD S TLOBER. E7TUI5—yavOdR—h
BOCBHLEDE L EEL,
0SP77Usr—vavosiunabis (52 ] SruabesE]

(W EDtgs0 M S TILOBER. SRADEEOYR— MROLCSHLEDE
'\'L\

FEDESEOBEVEhES% (B0 (EDHAE]
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BRTHEET/AICEDEE

I\ OVZETIED NCESED I BHIIC. BEHFSHRZHIFRLIZD. SSDOATZHEELT
<JEELN,

KN sEHESRoHIRICOVLT I
o R—LN—IHEHIERT D
21D (TID) ZB8FBDHBF/IFCHEHNSBBLLET .
DA >5—=w T [http://toshibadirect.jp/room1048/] &9 D
@OR—=IAD [OTdA4V] 2o UvI9D
[OJA4 ] BEHPRRENET,
@ EZID (TID)] & UXXDT—=RK] [CAAL, [OJA4V] RYV=ZET v ITDH
NANR—=INRREINFT,
OR—=IHFTFD BR] 2#20UwvI9d
¥ IBEETIIEL., BROEBROFDEERKIF. XANR—ID [FiFEHIEm—E] CEmE
RZ1T O TLIEE L,
% Room1048ZEREINFT &, [RZH AL b TOEBAERE®>Room 1048 =88R
EU—ERFEDTHRBWERITHELEDFTRIDT., HHDUHTTELLIEEL,

o EFECHIFRI D
[RZIDEHR/ (BDEFREREE) | FTEBIZEL,
e RZIDEFHR (DERBFHRER)
TEL 1 0570-09-1048 (FEFATIL)
2RI : 10:00~17:00 (£ - H. B, FZHIKEZRL)
BT LTV R—LAR—IPEFESE. SERERONEREPHIRRICEIT S BBLEDLE
AOCTY.
BABIE CHEBOPEIECRT 2 BRVED R, [RZPCHUR—bDCHEA] ZHER LT

[ayA

FeUYAIIVICEBUTIE. TRZPCYMNR—bDCHEA] Z2IRUTIEE L,
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M SSDOREZIATiHEYT S I

IOV EDT =513, HIERERFEZ U CHRRICEFIZ D TVET . EROERF ClEFHHERNS
VKD ICIEDTVE IO FIRFTTEZRITI D EHIBRUCT —Y THBIRTECLFEVE T,
ZDRIFCENTELEVNK DS, N AV ZRERFCFFET DHEEFE. MAICRESN
IFWT—=FZHHFIRNIEVK D BEITHTENTEFET,

BH. SSDICRESNTCWVSD., T—FPTOTSLFER>ITNCTERLE T, \—FT 123
BHERULET, INSZETIDCELETETBADT, FRELTLIIZE LY,

N EEFIE
SSD OWEEHIRT BICIE. SSDDMEREE. FIIHER LA \U—XF PEERLET,

NYIVERES BBACIE

SSDDORBEHIBRT HE. SSDARDT—4 & HICHIREICR T A MRS NE T, BUYR
T4 (0S) PP IUT— 3 VEBAULLVEAIF. H5hUHUNNI—XT 4 PEERLTS
WTLREL,
YA\ —XF 1 7 DIERL

[1XvavTRdY=a7) ElRE 38 [l VANU—XF 4 7% %ES]

B SSD OEERKEEND S1TOHE
ROEBEE. /—bhPCE—RICEZY FULTITOTLEELY,
Mz E]-El /—~PCE—RICTBICIE]

F—HERFL. SHIFT | F—ZEBULEDHS [Yvy bDOV] ZOUY
JUTCEEZYS
sROVION: 1E [d-(1] BEE3]

BREI-—REACTITH—ZEFETD

EBEBRAAvFEBL. TLICHEFF—R—RD[0] (¥TO) ¥— (O
AND b|F—) ZHERT

S8/ (20— REZELTVDEAIF. /TR T— ROANESEHRT X v b—IHE
RENET, /(AT — REAHUT(ENTER]F—HBL T I2E0,

[F—R— R L+ 72 hOER] E@EsErczsald. FiE B cgrnc<rzs,
(473 v0RR] BEbsnengald. FE B cgaT<ra,

[Microsoft IME] Z#22Uwv2od9%

(A7 3a>V0O&ER] BEHINKRRENED,
[FSINWYa—FT10T] #FERTD
[(cSDIVYa—FT 4 2J] BEIRRSNET,

S o s B w v o
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[TOSHIBA Maintenance Utility] Z:&Rd %

[BRDARU—F « VIV RT LERATLRE W] ERRFENIBAE. FIE
[SEATL RS,

Y- LDBREE S ERSNBAE. FIE B cgrTrzEw,

[Windows 8] #oUwv2o9%
V—)VDEIREENERREINE T,

[N—=RF4 AT EDET—IDHE] ZFzvI LD, [RN] RYY
Z2OUvI9IBO

W—ILOER
YRR T,

(O TOSHIBA File Rescue
TAOMANEITVET,

(@ —rsavrozs—sons | ©)

N—FF120 LORT - 9% HELET,

—@
Et)

HETEZEIRT DBEARRENE I,

‘ BRICADET. (EEF—yDEE] Fioid [BEF—sDHE] =
v

skt (10

FrvIULO. [RN] REVZEIUYYITEHO

BEIE BRET—YDOHEE] ZERUTLES V. T—YZHRHNELIED T,
K DERICT —FZHETDHIEHICIF. ET—FYDHE] ZFERUTIEEV. ¥
RENDDFIRITH, T—FIIHESNET,

N=FF1 20 LO2T—9DHE
HEARDERL TS,

@ B7-90HE

O WET-IOHE
CUUTBAR, W=7 A008 A LT, M hnEd .

— @
(&)
[(T—IDBEEZRIBLET ] BEARRSNET,
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[RN] W& V'OV YIT B
WEBZERIEY DIFAR. [Frowll] RYVEIUvIUTREL,

N=FF127 LO®FT-I0HE
T—HHEEMIELEY .

e
COBHET\ = Fre200RBRTATHEZNZT. LT\ - FF 200 EERELET.

OO OOCCONXNIONN
RN TUS/\ - FR{A0e WAL LB SRS v AUNRT 2D ILERETIEL TR, 9
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FFREN TSN - Fr A0l EL THESLENIEERAN) = RS - £ ML TR ML T

< RS I[T]I Fetil (ﬁ/‘.l_’\ﬁ'])
DRN] MY V72U Y IT HERENRITIN, BEFRIFROEEHNERRSINE T,

N=FF4RI D27 -HDHE
T-ADEE

N—FT( 2007 —FEREPTY, LIESEFEIEEL.

FRMIERD  XX0KX
TROBERT  0000KX

XX %

o | ()
HEDRT IR, KTEENRRENET.

m H€T] RIVEIUYITS
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Bl 8T LT ANICEDEE

B ANU—=XF 4 T7hSIT5hH%
UANNU=XT 1 7lF. DO UDIERULTHELKMHENDDFT,
UAINY—XF 1 P DIER

[IXvavcRa~v=a7) &R 38 [l VhN\U—XT 4 7%ES]

DVDDOUANU—=XF 4 PZERT DIHEEIF. 6o UHHIIFTODVD TIL—LA T4 X
O RTA7 (Mm@ ZEiEL TS0,

A% IDVD/ DIb—LA T« R RS54 D CHBOSHPE]

* TRTOMMIIFDVD, T)—LA T4 R RS54 T TOBMEJRETEE Ao

RDEEE. /—bhPCE—RICEY MULTITOTLEELY,
Mz E]-El /— ~PCE—RICTBICIE]

At gEeeeeans

BREI—-REACTITHI—ZEHETD

UANNU—=XF 7Ly b D
UANU—=XF 4 PHEFRGDEEE. [T42R0 1] Sty hLTLRREL,
USB TS vy aXEUDBEEFUSB ORI FICELAATLIES L,
USB 75wy aXEUDIES
XYV TRDY =27 &R 152 [d- (1] USBuistasmm b i1 /Bb (&
FUJ
SMFFDDVD, TI—LA T« R RSA TDBE
[DVD/ FI—LA T4 R RS54 T ICHBDRAE]

F—HBFEL. SHFTF—EBULEHS [Yry NFDV] BHV Y
I UTCEE=ZYS
wEOIbhe [1E |- (1] BEE3)

EBREAA v FEBL, IIC[F2]F—%HOiFT
278/ {2 0— REZELTVDEAIF. /IR T— ROAHESHHRT X v b—IhzE
RENEG, JI2T— REASUTENTER]| F—EBUTLIEE 0,

(HFERKF—TEE RS IEREIRT S

UAINU—=XF 4 7HDVDDBZEFMMIFODVD, TILb—UA T4 AT RSAT%=Z
mIIER ([USB ODD] %&&). UANU—=XF 4 7HUSBT S v a XEUDIS
HlFUSBT7 T vy aXEUZRIIER ([USB Memory] &) ZZEIR U,
[ENTER|F—%48 L T <20

[TOSHIBA Recovery Wizard] H [V AT ABEA TV 3] h7aERT HEED
RRENZET,
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[TOSHIBA Recovery Wizard] ZF Ty I U.LRNI R V&IV Y
9%
BE Xy - VEEDERENGT .

HEDOABZHESRL. (W] Ry ZEI/UvITD

L&l [ EEE-SSDODEERAEN S17575%] OFIE [ Lszsiuc< e
&0

At M
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SRAVLSHE%

—0S/7JUr—v3av-—-

AHEBICARSNTWLS 0S8, 7TUT—Y 3 VOBBVEDEREZRBTLTVET,
BTV =23 VFEOoCVWCEfcEEF. IBBITEKBL TS0,

* 2013F 4 RIREDABTTY .
FHOFHET. ZABETENEECEDIESHHDET,

(] OS DHRVWEDESE

Windows 8(CRET & —MIEHBWVEEEIF. S PCHAULATR—KNIEDET,

Windows 8 (BT & —MIETR— MERIE. LIFOR—AR=ITHTHERLZEK L
DWCTEET,

http://support.microsoft.com
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A 8BLWabts -0,/ 7IUsr—vav—

Pl 7oV =3 vnsRnEabtEx

B7 U= 301 ——&RICDWVTF. ZNZNOBBVGahbEEETHOREVLWEGHLE
<IEE0
AESNTWVWS 7 JUT—Y 3 V[ EBADETIVICKDEKEDET,

Excel 2013,”0neNote 2013,/0utlook 2013,”PowerPoint 2013, Word 2013,
Z2UBS3TA4 bV —R

BEAY A0V 7 MER & YiR— MEEO
OEFIRFICATSBELEDLE
<AX=)L BiRk— >
PURD Web U4 MMCP7IEAL. CERKCIFEREICEET DHEZERL TIIEE0L,
M—LN—J . http://support.microsoft.com/oas/
AT H5E C 24 BFEWD THRIFMITTLET,
<BEYR— K>
JU—4544)L 1 0120-54-2244
¥ FEEESNDOBSBVWEHOBDBAFEEEFOEKRAE
FR 03-4332-5458 Kk 06-6530-4231
¥ CHADKRIE. BRESZBBEATVELD TEELEEL),
MREBEHAYIVADRNEIDT. BAY VA > TESDTEIR
ZEBENWVELET,
EANLiSIET C BER~%REH : 9:30 ~ 12:00. 13:00 ~ 19:00
TR : 10:00 ~ 17:00
(B, BANYA 20V 7T MMfASHIEEARFERZRE R T, HAY
400V 7 MSREHEERERALN CHERNH CTHDHERI(CIF
HiEH (I FEE L EH ERBRORMMZ1T0). BHDIREABIMAE L
DFEI.)
o HiR— MEMHIR | BEHRHSYHTEELEDLEVCELWcEHSEEULTI0H[E (%)
x iRk— b 54 794 0)VEREA
QOR—LN—Y . http://support.microsoft.com/select/

SBVEDEICET H5FMIF. FMEICARENTLSF [Office BEVICIEDFEIIC] ZC
A Qata] AN

DAIVANRY—F—EXA Y5 —

AT HSE © 9:30~17:30
TEL . 0570-008326
03-6738-6062 (IP&5E - K&EAD SDBEWVEHE)
E-mail . http://tmaa.jp/r924/
M—LN— . http://tmaa.jp/toshiba/
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A 8BLWabts% —0s, / 7IUsr—vav—

RAT4—=FIVFEITIAVA =D 45— K
YAT 14— Y4 K7 RIN4¥— 54T (30 HEAREIPRERR)

NHhT74— - FTOZAIYR—bhEYS—

(NRNAT4=T7UFEIT S XAT«—YA b7 FIAT— S4T(CET DEAMBIERIL

ant)
RATHFE]
TEL

E-mail

R— A=Y

© 9:00~21:00 (FrhEix)
: 0570-060-033 (FEFA47)L)

03-5428-2279 (FEF A PILACHRAWEIFEVSGERRMA)

DI OWeb T —AZECHRALIES L,

http://www.mcafee.com/japan/mcafee/support/supportcenter
inquiry_ts.asp

. http://www.mcafee.com/japan/mcafee/support/

NNhT4— - ARII—FNL—2arvteryy—
(A—Y—ERVPEREREFFEOHMUANCET HBLEDE)

RATHIE]
TEL

E-mail

R—AR—Y

. AE~%RE  9:00~17:00 (FRFH. RBZR<)
1 0570-030-088 (FEFA VL)

03-5428-1792 (FEF A PILACHRAWEIFTEVGERRA)

D LINDOWeb 77 — L% CHIFELSIZE L,

http://www.mcafee.com/japan/mcafee/support/supportcenter
inquiry_coc.asp

. http://www.mcafee.com/japan/mcafee/support/

RATA— AV TARA= 3B 5—

(ERBARID
RATHIE] :
TEL

E-mail

R—LNR—=Y

Frw b

HmICRATHEVEDE. U4 hHAICET LG E)
. AE~%E 1 9:00~17:00 (FRFH. RBZR)
1 0570-010-220 (FEFAVIL)

03-5428-1899 (FEF A PILACHAWEIFTEVGELRA)

D LIFDOWeb 77 — L% CHIFELSIZE L,

http://www.mcafee.com/japan/mcafee/home/msup/information
center.asp

. http://www.mcafee.com/japan/mcafee/support/

NHhoO4— TOZAITR—bEVI—TIEFF v MIRKDTR— b TREELTVET,
. http://www.mcafee.com/japan/mcafee/support/chat.asp
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ATOK 2013 for Windows (60 HE#E{EEIAMR) for TOSHIBA

@ EEHRROEVSICEATSBHLEDE
Jv A MIRAT L BHEREREAY R— b
ANLiSIET - FH10:.00~17:00 (£ - H - . [FeARERZRL)
TEL . 088-666-1523
M—L~R—3) . http://support.justsystems.com/

Corel VideoStudio

d—-VIbRatt 1 V9—EFF FOZAHILBGR—b
BEVEDLEDRIICR—LALNR—Y (http://www.corel.jp/support/) %z CHEEELIEE0L,
WRIPOEET R— MG, CEBAR I EEELDET,

ZATBSE] . A~% 10:.00~12:00. 13:30~17:30
(12:00~13:30. £AEKFRA. FOUIHEEREHZFR)
TEL : 03-3544-8179
E-mail D A=)V TOBEVEDEIE. MTFOURLICEEHSNTLSEADX—IU

T4 —L7ZCHALIEE L,
http://www.corel.jo/support/
R—LR—T  http://www.corel.jp/

CyberLink MediaShow 6 for TOSHIBA

BAN—=UVINAII—TR— b
EANLISIES © 10:00-13:00. 14:00-17:00 (=H%&H. ®EHZRL)
TEL © 0570-080-110 (FEFAT)L)

03-5205-7670

(PHS., —8S&EsEEEFES A V)L CRIFWEEITIEWER)
N—LR—= . http://support.cyberlink.jp/
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